VIM HONOR
ROLL OF
DONORS

GIFTS MADE APRIL 1, 2014 —
MARCH 31, 2015

Through the generosity of
our many donors, low-in-
come, uninsured working
adults were able to receive
4,573 healthcare visits during
this last fiscal year — and our
VIM volunteers were given
the opportunity to do the
work that they love. We
value your support.

Thank you!

Circle of Compassion
($25,000+ for 3 years)

Bend Memorial Clinic

Bend Research, Inc.

St. Charles Foundation, Sister
Catherine Fund

Circle of Caring

($10,000+ for 3 years)

Ron & Mary Carver

Jim & Denise Mahoney

Dave & Judy Osgood

Tykeson Family Charitable Trust

Circle of Kindness
($2,500+ for 3 years)
Bend Garbage & Recycling

North Sister ($25,000+)

Maybelle Clark Macdonald Fund
Meyer Memorial Trust
PacificSource Foundation for Health
Improvement

Middle Sister ($10,000 - $24,999)
John & Susan Appel - Appel Family
Fund of The Oregon Community
Foundation

Barbara Emily Knudson Charitable
Foundation

Chambers Family Foundation

City of Bend & the U.S. Department
of Housing and Urban Development
Deschutes County Board of
Commissioners

J.G. Edwards - J.G. Edwards Fund of
The Oregon Community Foundation
The Roundhouse Foundation

John D. Teller & Amy C. Tykeson
Jody Ward - Ward Family Fund of
The Oregon Community Foundation

Broken Top ($5,000 - $9,999)

Cow Creek Umpqua Indian
Foundation

Greg & Peggy Cushman - Cushman
Family Fund of The Oregon
Community Foundation

Jim & Dory Delp

Deschutes Brewery

The Humphreys Family Advised
Fund of the National Christian
Foundation

Les Schwab Tire Center

MDU Resources Foundation &
Cascade Natural Gas

Crystal Mitchell

Pacific Power Foundation
Shirley Ray

The Starview Foundation

Tom & Carolyn Ryder

Jon & Kay Tompkins - Tompkins
Family Fund

St. Charles Health System

OCF Joseph E. Weston Public
Foundation

Jeff & Nancy Wirth

Mt. Bachelor ($2,500 - $4,999)
Bank of the Cascades

The Bend Foundation

Henry Boni & Yvonne Huson-Boni
Ann Bruckner

Donnie & Heidi Castleman

CNA HealthPro

Anonymous

The Jackson Family Charitable Trust
Fund

Dennis & Beverly Pahlisch
Sunriver Women's Club

Mt. Washington ($1,000 - $2,499)
Ken & Claudia Arthur

Joel & Val Bailie

Bend Elks Lodge #1371
Bend Pet Express

Bend Sunrise Lions Club
Russell & Karen Benedikt
Archie & Maureen Bleyer
Michel & Marian Boileau
Harold & Nicki Brainerd
Bob & Pam Caine

Frank & Jane Cammack
Dick & Jill Carpenter
Central Oregon Emergency
Physicians

Linyee Chang

Robert & Valerie Collins
Anonymous

James & Martha Davies
Keith & Mary Jane Davis
Robert & Carolyn Dietz
Kate Dunning & Kari Szukalski
First Presbyterian Church
Foundation

Thomas & Sally Foster
Kent & Anne Gatling

Bob & Fran Greenlee
Greenloop IT Solutions
Bob & Caro Hakala

Joan Heinkel & Ben Massell
Brad & Kelly Hester

John & Elizabeth Hoover
Anonymous

Anonymous

William & Ann Lincoln
Ralph & Janet Litchfield
Jim & Marji Lussier

Fran McCabe & Woody Peeples
Col. Don & Charlotte Miller
Tom & Dana Muller

June Nachand

Anonymous

Jim & Patti Petersen

Jim & Deb Ritzenthaler
Anonymous

Gillian Salton

Robert & Janice Schock

Richard & Mary Schulzke
Donald K. & Nancy M. Smith Family
Fund of The Oregon Community
Foundation

David & Lorraine Stuart
Sunriver Christian Fellowship
Washington Federal Foundation
Warren & LaJuana West

Jan & Chris Wick

Pilot Butte ($500 - $999)
Tom & Barbara Barber

Bob & Joan Barr

John Berreen & Christine Winters
Frank & Jane Cammack

John & Kristin Carter

Bob & Jeanette Chamberlain
Tom & Cindy Cocanower
Central Oregon Independent
Practice Association
Jennifer Fuller

Gertrude Goldsmith

Kenney & Cheryl Griffiths
Ronald & Beth Hanson

Josh & Tanya Hayden

Tod Heisler & Cris Himes
Anonymous

Chris & Jennifer Horsman
Steven & Juliet Imes -

The Juliet P. Imes Inter Vivos Trust
InFocus Eye Care, LLC

Bob & Paula Johanson
Karnopp Petersen, LLP

Max & Dory King

Jim & Kathie Knowlton
Steven & Laurie Koski
Shirley Laiho

Larry & Jane Langston

Bill & Nancy Laws

Steve Mann & Deborah
MacWilliams

Robert & Diane Mathews
Tom & Ann McGranahan
Mode Farrens, LLP

Morrison Family Fund of The
Oregon Community Foundation -
Drs. Elliot & Marlene Morrison
Carol Moyer

Russ & Molly Omizo

Richard & Janet Powers
Vincent & Janet Sheerin
Souther Foundation

Brad St. Clair & Sara Studt
Dan & Barbara Stevens
William & Hete Sugnet

Paulina Lake ($250 - $499)
Charles & Mary Elizabeth Ayers
Kurt & Talena Barker

Marlis Beier & Dean Sharpe
Bob & Jean Bennett

Donna Boyd

Bob & Dellie Brell

Jerry & Karolyn Brockmeyer
Anonymous

Laurie Carlson

Anonymous

Cyril & Nancy Faries
Chuck & Ann Frazier
Don & Kathryn Harner

John & Lari Hodecker

Brad & Judi Hofman
Anonymous

Jeff & Kathy Ingelse
Anonymous

Cynthia Kane & Greg Zath
Anonymous

Dorlee Kingen & Patsy Cowart
Ladies of the Elks

Sharon Lichti

John MacMillan

Liz Main

Michael Mastrangelo, Sr.
Mike's Fence Center, Inc.
Anonymous
Niswonger-Reynolds Funeral Home
Robert & Gail Olsen - The Robert and
Gail Olsen Fund

Ray & Joyce Ownby

Ralph & Rosalee Reynolds
Michael & Ann Rosenfield

Tad & Jeri Scharpf
Anonymous

Erich & Paige Schultz

Kim & Toby Scott

Sisters Kiwanis Community Service
Foundation

Anonymous

Jerry Wein & Martita Marx
Steve & Marian Williams

Jill & Tom Wimberly
Anonymous

Douglas & Vivian Zirker

Bea Zizlavsky

East Lake ($100 - $249)

Gwen Anderson

Betty Armer

Awbrey Dental Group

Jan Baker

John & Judith Barton
Anonymous

Doug & Roberta Berry

Lisa Bertalan

John & Delia Bianucci

Jim & Ramona Bishop

Dick & Astrid Blackwell
Anonymous

Jennifer Blechman & Tim Carney
Kent & Elaine Blyler
Anonymous

Anonymous

Richard & Jane Bolt

Bill & Bonnie Boyd

Linda Braatz

Vivian Bristol

Brian & Anita Brown

Training Suite West/Kim Brown
Melanie Brown

Ronald & Wilda Bryant

Bill & Marilyn Burwell
Carlson Sign Co.

Clarence & Barbara Carnahan
Fred Chaimson & Carole Ann
Nuckton

Ed & Pam Cheeney

David & Mary Chun
Anonymous

Col. W. M. Craig, Jr., USMC (Ret)
Charles & Barbara Cusack
Gerald & Rosalind Davenport
Dennis Denton

James & Annette Detwiler
Lisa Dobey & Debbie Cole

Roy & Jan Dwyer

Brad & Cheryl Emerson
Douglas Ertner

Gale Estergreen

Steve Evers & Kim Schmith
Matthew & Suzanne Gadow
Anonymous

Anonymous

Lee & Corlet Graff

Shelley & Corrie Grudin
Alan & Giuliana Haight
Scott & Katie Hall

Michael & Deb Harris
Peter & Mary Hedren

Jan Hildreth

Alan Hilles & Sally Trent
John Hoffman

William & Sara Hoffman
Wayne & Jo Ann Holland
Robert Break & Catherine
Jacobs-Break

Carl Juhl

Juniper Yoga/Toni Acevedo
Dennis Kane

Don & Ann Kelly

Terry Kemple

Julia Kennedy

Larry & Becky Kierulff
Meryl Koester

Mary Jeanne Kuhar &
John Aubry Jr.

Korena Larsen Farris
Robert & Marianne Lebre
Bill & Janice Lee
Anonymous

Charlotte Lin & Aaron Kish
Lumbermens Insurance/Ms. Molly
Boyd

Yvonne Lyles

Mike & Kat Mastrangelo
Adelina McBride

Frank & Nancy McKim
Philip & Linda Meurer
Russel & Evelyn Mitchell
Jules Moratti-Greene
James & Ginny Murtaugh
Holly Newman

Julie Newton

Michael & Gloria Olin
Anonymous

Kevin & Karen Padrick
Tina Pavelic & Steven Roti
Eileen Peberdy

Norma Ploen

Ernest & Roberta Reed
Barbara Rich

Anonymous

Michael & Deborah Rogers
Pat & Darlene Ross

Mehdi & Jennifer Salari - Skyline
Dental, LLC

Stan & Sue Shepardson
Lanny & Cathy Skovborg
Randall & Kimberly Smith
Tim & Kim Smythe

Larry & Nancy Snyder
Mark & Karen Stanard
Sunriver IGA Markets

Dale & Sarah Svendsen

Dick & Mary Anna Swinnerton
The Tetzlaff Family

William & Elizabeth Trimble
Helen Vandervort

Jeff Walkup

Betsy Warriner

John & Linda Watson
Deborah White

Tom & Betty Wightman
Alex Winn

Carlos & Gwenn Wysling
David & Debra Young

Deschutes Meadows (Up to $99)
Emily Allen

Leigh Avery

Glen & Barbara Bates
Judy Beam

Jim & Penny Brommer
Vivian Bristol

Neil & Mary Bryant

Anne Burkley

Joyce Carnes

Carol Cavoretto

Ray & Beverly Clarno
Karen Clawson

Linda Crouse

Jim & Judy Crowell
Deama Davis

Grier & Rosemarie Davis
Jennie Davis

J. Michael Delaney

Leon & Marian Devereaux
Dale & Leslie DiRe

Bill & Dolly Dittler
Stephen & Carol Dixon
Gerald & Connie Druliner
Molly Eppink

Rebekah Favia

Jack & Danielle Flatt
John & Rachael Franchuk
Gary & Deann Frazee
Fred Meyer, Inc.

Jo Frew

Bob & Pat Fulton

Dave & Joan Goodwin
Jennifer Hall

Jim & Kristi Hammerquist
Richard & Judy Hanstad
Bob & Norma Harper
Lena Hartshorn

Micaela Hayden

Mary Himes

Charles & Michael House
Marcia Houston

Danielle Howard

Robert & Danielle Hyde
Rob & Kristi Jacobs
Donald & Judy Johnson
Alan & Margery Jones
Gerald & Ann Kerr

Jim & Carol Leach
Harvard & Saralie Lewis
Jack & Clara Lewis

Paula Mastrangelo & Bill O'Neill
Patricia McGregor
Walter McKnight & Sha-Marie
Brown

Rod McPheeters

¢

VOLUNTEERS
INMEDICINE

CLINIC OF THE CASCADES

Fran Measom

William & Loretta Mehl
Anonymous

James & Doralee Mortensen
David & Lanette Munks
David & Kathryn Myers
Wilfred & Jean Nagel
Deena Newman

Dennis & Jeanne Newton
Irene Nunez-Smith
Melissa Olin

Rob & Maryann Phillips
Rozann Roberts

Pat & Darlene Ross
Richard & Martha Samco
Ruth Schassberger
Anonymous

Kenneth & Betty Seidel
Jay & Yvonne Smith
Anonymous

Bobbie Strome

Todd & Pam Tornay
Nancy Tyler

Volunteers in Medicine Clinic -
Springfield

Sally Walker

Allyn & Carol Webb

Lorie Weber

Nola Weber

Anonymous

Beryl Whitaker

Gifts in Honor of
In honor of Martha Hakala:
Bob & Caro Hakala

In honor of Nick & Courtney
Macsimowicz:
Edith Delay

In honor of Deb Spicer:
John & Susan Appel

In honor of Meg Voedisch:
Amy Voedisch

In honor of Alex Winn:
Peter Truax

Gifts in Memory of
In memory of Robert Carter:
Ernest & Roberta Reed

In memory of Jack Cleveland:
Bob & Caro Hakala

In memory of Richard Ettinger, MD:

David Armstrong

Bend Study Club
Anonymous

Vivian Bristol

Ruth Burleigh

Frank & Jane Cammack
Ron & Mary Carver
James & Martha Davies
June Ford

Bob & Caro Hakala
Philip & Suzanne Hatch
Kathleen Hoffman & Peter Gulick
Michael & Sue Hollern
Sophie Hume

Evalyn Jacobs

Paula Jacobson
Cameron Kerr

Jerry & Julie Lear
Shirley Ray

Jon & Pauline Rhoads
Jeff & Margi Robberson
Clifford & Marcia Rose
Pat & Darlene Ross
Peter & Susie Schneider
Bill & Trish Smith
Catherine & Kay Thompson
Jody Ward

Harvey & Marcia Watt

In memory of John Francis Flynn:
Kay Flynn

In memory of Dr. Walt Ford:
John & Judith Barton

In memory of Mathew J. Jacobs:

Robert Break & Catherine Jacobs-Break

In memory of Virginia Laughlin:
Bob & Caro Hakala

In memory of Gordon Robberson:

Jeff & Margi Robberson

In memory of Jan Ward:
John D. Teller & Amy C. Tykeson

Help VIM continue to
improve the health of
our community!

<

¢
Tell someone
about VIM.

g

Consider volunteering

at the clinic.

g

e

Include a bequest
to VIM in your will

or trust.

2300 NE Neff Road Bend, Oregon 97701

(541) 330-9001 phone (541) 585-9002 fax
info@vim-cascades.org www.vim-cascades.org

You

Board Members
2014-15

John Teller, MD

Chair
Bend Memorial Clinic

Tanya Hayden
Vice-Chair
Bend Research

Kate Dunning, CPA

Treasurer
Humm Kombucha

Kurt Barker

Secretary
Karnopp Petersen, LLP

Michel Boileau, MD
St. Charles Health System

Roxana Ermisch
Bridges to Communication

Cynthia Kane, PhD

Kane Healthcare
Consulting, LLC

Steven Koski, D Div

First Presbyterian Church

John MacMillan
Wells Fargo

Dan Stevens
PacificSource Health Plans

Bill Winnenberg
Mosaic Medical

Bob Hakala, MD

Emeritus
Volunteers in Medicine

Jim Lussier

Emeritus
The Lussier Center

Jim Petersen

Emeritus
Karnopp Petersen, LLP

Rod Ray, PhD
Emeritus
Bend Research

2014-15 e
Annual Report ¢

Did you know that 59% of VIM’s patients are parents with young children?

Imagine how hard it would be to raise a family if you had very little income, no health
insurance, and a medical problem that was beyond your control.

Jessica is a mother of three and a hairdresser in Bend. She came to Volunteers in Medicine
(VIM) in 2008, when she was unable to afford her blood pressure medications. She had
hypertension and suffered from postpartum depression, struggling to get out of bed daily
to work and care for her children.

Once she found VIM, Jessica received wrap-around care. She came to the clinic regularly
for blood pressure checks and to pick up her medications from our charitable pharmacy.
She also met with a therapist every 4 to 6 weeks to work through her depression.

“If I didn’t have my medications or
counseling, | wouldn’t have been able
to keep my job,” Jessica said. “l would
have been sleeping all of the time
because | was so depressed. Who
knows what would have happened to
my kids.”

Thanks to the support of donors like
you, parents like Jessica can make it
through the rough spots. They have
access to medical care when they
need it, stay out of the emergency
room, and avoid incurring medical bills
they can’t hope to pay.

Volunteer Nurse Linda taking a patient’s blood pressure during an appointment.

“l don’t know what | would have done without VIM,” Jessica said. “I am so thankful for the
care | received there. | was sad when | got my own insurance and no longer needed VIM.
Everyone took such good care of me - | will be forever grateful.”

Your support makes success stories like this possible. When parents are healthy and able to
work, the whole family benefits — and so does our community.

Thank you for investing in the health of our community. It is meaningful, heartfelt work
that we can only do with your generous support.

We Believe in the Health of our Community



Message from Leadership

Over the last fiscal year VIM has been
busy working on the foundation for
our future. The Board of Directors
and staff completed a comprehensive
and in-depth review of the clinic —
who we serve, what the community
needs and how VIM can contribute to
the health of our community.

During implementation of the Afford-
able Care Act (ACA), much of our time
was spent helping VIM patients enroll
in the Oregon Health Plan (OHP) and
determining if patients were eligible
for insurance plans with subsidies. As
it turned out, many of VIM's patients
were finally eligible for insurance
plans of their own. But we quickly
learned that our patients could get
coverage much more easily than they
could find a doctor to see them. We
continued to care for those patients
over the following year, refilling
medications, monitoring chronic
conditions and providing necessary
care until they could be seen in their
new medical homes.

John D. Teller, MD
Chair

Kat Mastrangelo, MPH
Executive Director

2014-15 was our most difficult financial
year since the clinic opened. Change
was everywhere and without know-
ing exactly what the future holds, we
worked to create a vision for others
toinvestin.

Things are looking stronger and that
vision is now clearer. Eight months
into our 2015-16 fiscal year, volunteer
hours eclipsed the entire previous
fiscal year. We have doubled the
number of patients that we had in
2014. VIM continues to recruit new
patients and enroll new volunteers
every week.

VIM’s mission is:

“To improve the health and wellness of the uninsured
and medically underserved through the engagement
of professionals, community partners and
dedicated volunteers.”

Thank you for working with us to achieve this mission.

More of our current patients are first
and second generation immigrants.
As our economy has picked up, the
number of immigrants has increased
as well, filling important positions in
construction, landscaping, house-
keeping, child care, food service and
assisted living, among others. While
most are Spanish speaking, they
represent many primary languages,
including Russian, Vietnamese, Thai
and several indigenous Central and
South American dialects.

These patients, who live and work in
our community, are not eligible to
participate in ACA programs until they
have lived here for at least five years.
VIM plays a critical role in helping this
group of patients stay healthy so that
they can work and care for their
families.

At VIM we believe in the health

of our community. Thank you for
believing in us!
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VIM Program Report

® O PATIENTS

ln| In\ 1,084 =, .
4,573 in-clinic visits

VOLUNTEERS 88 new
volunteers

296 active volunteers
1 5 236 donated volunteer hours
)
721 036 in care donated
y by volunteers

STUDENTS & INTERNS

—
mOHSU 3rd year Medical Students: Primary Care rotation

O

Masters in Counseling students, OSU Cascades
1 o

Bachelor of Science in Nursing student internship

Nme Practitioner Doctorate student internshi cIinicaI
P students

Doctor of Pharmacy and Certified Pharmacy Technician students

2014-15 Financial Highlights

IN-CLINIC SPECIALISTS

specialty clinics each month
in the following areas:
Dermatology Ophthalmology

Dental Hygiene Orthopedics
Gastroenterology  Physical Therapy
General Surgery Podiatry
Gynecology Psychology

PRIMARY CARE PROVIDERS

48 general providers
primary care clinic
shifts per month

CHARITABLE PHARMACY

1,782 v
) e

$219 i

$392,000 2

WOMEN’S VISION
HEALTH

223 | who | 145

gynecological exams

DIABETES

patients had patients
23 a vision exam, received diabetes
with priority education
mammogram given to atVim
referrals diabetic patients

REVENUE AND SUPPORT
$1,487,388

39.5¢ 35¢

Donations A Licensed
& grants / volunteer
services

Average portion |
of every dollar

13.5¢
Non-licensed
volunteer
2¢ services

In-Kind

1€
Patient
contributions 9¢
Interest &
other income

NURSE HELPLINE

1 1 4 patients
,9 were triaged

Questions ranged from earaches,
to lab results, to chest pain symptoms.

of the patients
who called needed
immediate care

ENROLLMENT ASSISTANCE

7" 1,055

volunteer new financial screenings
eligibility screeners — up 10% over last year

COMMUNITY PARTNER REFERRALS

632 patients needed care from off-site specialists

DENTAL, DERMATOLOGY, NEUROLOGY, OPHTHALMOLOGY, SURGERY, UROLOGY,
ONCOLOGY, EAR, NOSE AND THROAT, ORTHOPEDICS, AUDIOLOGY,
ENDOCRINOLOGY, GYNECOLOGY, PODIATRY, NEPHROLOGY, HEMATOLOGY,
BROKEN TEETH, EXTRACTIONS, SKIN CANCER, SEIZURES, HEMORRHAGE,
GLAUCOMA, APPENDICITIS, HERNIA, TESTICULAR MASS, UMBILICAL HERNIA,
BREAST MASS, THYROID CANCER, CHEST PAIN, SICKLE CELL, SLEEP APNEA,
KIDNEY DISEASE, AORTIC ANEURYSM, GALLSTONES, THYROID CANCER,
FRACTURE, DISLOCATION, CELLULITIS, CERVICAL CANCER.

TOTAL ASSETS
$2,744,355

Investments

$1,690,146

Pledges
receivable

$176,605

FINANCIAL STATEMENT

BALANCE SHEET

Fixed assets
) $773,255

Current assets $O

EXPENSES
$1,481,117

86¢

Program
services

Average portion
of every dollar

9.5¢

Fundraising

4.5¢

Administrative

TOTAL LIABILITIES
AND NET ASSETS

52,744,355

Current liabilities

$9,819

Long-term liabilities

Net assets
Unrestricted $2,291,482

Restricted $443,054




