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Our mission is simple. We want to improve the health and wellness of the medically uninsured or 
critically underserved through the engagement of professionals, community partners, and dedicated volunteers.

We believe in the health of our community
Creemos en la salud de nuestra comunidad

Enrichment       Empowerment      Compassion      Commitment to Quality      Collaboration



Letter from Leadership
As I am writing this in late October, there is hopeful anticipation that 
this year, for our holidays, we will be able to return to gatherings 
with friends and family. Somehow the jokes and memes of difficult 
family gatherings and crazy older relatives from prior years fade as 
we reach out to those we have missed and light a candle for those 
who are no longer with us.

COVID has changed so many things. Many are obvious, like working from home much, if not all the time, to grabbing a 
mask as you exit the car to enter the grocery store, to learning about the amazing intricacies and power of mRNA.

But as with all change, many things are still the same. Humans are social animals, and we need connection. Trauma 
and stress impact health and well-being. We have responsibilities to ourselves, and to our community.

VIM is the best of the “both/and” of this pandemic. Our patients are working and low-income, many in front line 
or essential positions with no safety net. They could not work from home. Before the vaccine was available, many 
of them were infected with COVID. Our clinical team prioritized access to testing, supportive health assessments and 
monitoring, and providing as many face masks, thermometers, pulse oximeters and hand sanitizer as we could.  

When vaccines became available our clinic staff pivoted again and dedicated support to the mass vaccination clinic 
in partnership with Deschutes County. As soon as possible, we began offering vaccinations at our clinic for our 
volunteers, patients, and their families, and we will continue to offer vaccinations whenever possible.

This year as we approach the holidays, we will be especially grateful for the people in our lives who mean so much to 
us. On that list are the courageous patients we care for, the generous volunteers who give of their time, the colleagues 
we cherish and work with every day, our families who support and care for us, and our community that shows how 
much it cares for others through support of the VIM clinic. Together, we do extraordinary things. 

Some of the amazing highlights from the last fiscal year include the 66 new volunteers who reached out to join us this 
year, and the 1,922 prescriptions valued at $1,346,321 that we filled without pause. Of the 231 VIM patients that 
were tested for COVID, our staff followed up with the 85 that tested positive, to make sure patients had groceries 
and medicines while they were isolating. 

Looking ahead we are hopeful and confident that we will have another important year, that we will continue to make 
a difference in the lives we touch. If our work inspires you, we hope that you will join us—as a volunteer, on our board, 

as an ambassador telling others about the clinic, or as a donor. 
It is only through you that we can continue our mission “To 
improve the health and wellness of the medically uninsured or 
critically underserved through the engagement of professionals, 
community partners, and dedicated volunteers.”

In Health,

Kat Mastrangelo, MPH
Executive Director

Kate Wells
Board Chair



The proceeds from every purchase 
of 10 Barrel’s “Reel Good” beer 

and “Autumn Harvest” pizza made 
on Thursdays at 10 Barrel’s Westside 

location, will benefit VIM. 
Join us through December 31, 

2021, and drink it forward!

Seeing the Need for Care
Dr. Mathews’ history in Central Oregon dates back to the 1960s, 
when he was a ski racing kid with friends in Bend. Some of those 
kid’s parents later became his patients, but still viewed him as 
that same kid, which he thinks is great!

Dr. Mathews practiced ophthalmology in Bend for thirty-three 
years and remembered hearing about VIM when it opened. 
VIM remained on the periphery of his awareness as he would 
occasionally see patients referred to him from VIM. And he heard 
about it from a friend of his, Dr. Stan Shepardson, who has been volunteering at VIM since the clinic opened.

This eventually led Dr. Mathews to begin volunteering at VIM because he sees a need for the uninsured to have care, 
and because it’s an opportunity for him to offer his expertise. The high points for him are the sincere appreciation 
expressed by so many of his patients for their care. He also loves the boundless help, kindness, and can-do-attitudes 
of all the staff and volunteers at VIM. One of the highlights at the clinic for Dr. Mathews was when all his studying paid 
off and he was able to conduct an entire patient interaction in Spanish during a recent clinic! Way to go Dr. Mathews!



TOTAL ASSETS
$3,467,349

Current Assets
$658,566

Fixed Assets
$793,482

Investments
$2,015,301

Current Liabili�es
$55,959

Long-Term Liabilities
$0 

Net Assets
$3,411,390

Balance Sheet
TOTAL LIABILITIES
AND NET ASSETS

$3,467,349

REVENUE AND SUPPORT
$2,144,639

54¢
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17¢
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2¢
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8¢
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pa�ent dona�ons 
during the pandemic) 

21¢
In-Kind
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$1,673,801

85¢
Program
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5¢
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10¢
Fundraising
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of every dollar
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Emilio and Laura are not only from the same city in Mexico, they grew up on the 
same street. Laura says, “We’ve known each other since we were children. When 
we were 19, we started seeing each other.” They later married and started a 
family, but the financial constraints they faced seemed insurmountable. Emilio 
had family in Prineville and Culver, and they agreed they could give their family a 
better chance by having Emilio work in the states. 

Emilio has now been in Central Oregon for 18 years. He says, “The original plan was for me to come for two years, 
and then go back. After a year of being here, my wife wanted to come. Maybe, like many wives who are left behind 
in Mexico, she was afraid that I wouldn’t come back. But an opportunity presented itself, and Laura and our children 
moved here.” But coming to the states, their family faced different challenges. Emilio continues, “I really wish I was 
able to make a life there in my home city in Mexico. I regret moving here. The price has been very high to stay and 
raise a family here. Laura lost her father a few years ago, then her mother. Now my mother is ill, and I can’t see her, so 
we’re just waiting for the word of her passing.

When Laura came, she brought our two children, and we had one more here. One has grown up, married, and now 
we have two grandchildren age 3 and 6. What is important to Laura is her grandchildren. If we left, maybe we’d never 
see them again, and she’d always be wondering how they’re doing. They’d be able to come to visit us there, but the 
distance creates obstacles. It’s different when you live close by. We are anchored here.”

Emilio and Laura feel anchored to their Central Oregon home for more reasons than only their family. Emilio says, 
“This is where the medical issues come into play. Over the years my wife became ill. Under the care of VIM, she was 
told they had detected a tumor on her pancreas. It was something like five years ago that she was operated on: they 
took out a 1/3 of her pancreas. Things changed quite a bit. Since her surgery, she got diabetes immediately. She now 
depends on a medicine and a treatment plan. And if this had happened in Mexico? I may not even have my wife. I’m 
sure Laura wouldn’t have been able to get the medical attention there that she receives through VIM – and me either!

I’ve got high blood pressure, diabetes, and high cholesterol. Recently, VIM discovered I had sleep apnea, and they’ve 
provided me with a machine. Laura and I see a dentist through VIM. Laura suffered from other complications following 
her surgery. She developed blood clots in her lungs, had breathing issues. Through VIM, she got respiration therapy at 
home, and a doctor would check her lungs periodically. Now she’s on a blood thinner for the rest of her life. I remain 
very grateful, especially considering that in Mexico, maybe I would not be so fortunate. There’s an infinity of things 
the clinic has helped us with. They have helped us in every way possible.”

With the help of VIM’s volunteers and community partners, the care provided to Emilio and Laura continues. They’re 
now in VIM’s Diabetes Wellness Program, offering lessons in nutrition and medication for diabetics. Laura shares her 
experience: “We have appointments with VIM’s diabetic educator. I don’t have anyone to leave my daughter with 
when we go to those appointments, so she comes with us - she’s learning more about healthy eating too. We all 
follow the diet that is recommended: eat healthier, eat more vegetables…but” Laura adds with a laugh, “…they lose 
weight and I don’t!” 

When asked how they feel about the clinic, Laura said, “Everything has been excellent at VIM. They treat me 
marvelously every time I go. They show a lot of concern for me. Everyone attends to us very well. During my illness, 
Dr. Letovsky (VIM’s Medical Director) always attended to me. He always calms me, and I always leave the clinic very, 
very happy.” Emilio adds, “I really appreciate that VIM has clinic hours on Tuesdays in the afternoon and evening. I 
mean, where can you go to see a doctor at 6 or 7 in the evening?! Other than in special cases, I haven’t had to miss 
work in order to go to the clinic, and that is really important for me. Everyone at VIM is really kind. I am more than 
grateful to VIM. If you want to hear more stories, I’ve got lots more!”

Barriers, Burdens & A Better Life



OFF-SITE OFF-SITE 
COMMUNITY COMMUNITY 

PARTNER REFERRAPARTNER REFERRALSLS
3300 00 off-site medical providersoff-site medical providers

saw patients upon referral. saw patients upon referral. 

OverOver 500  500 medical visits for VIM patients. medical visits for VIM patients. 

4646 specialties were repr specialties were representedesented
 from from  6767  medical groups.medical groups.

IN-CLINICIN-CLINIC
VOLUNTEERSVOLUNTEERS
6666 new volunteers.  new volunteers. 

152152 volunteer active during the year. volunteer active during the year.

194194  clinical and clinical and 6868 non-clinical registered volunteers. non-clinical registered volunteers.

8,3538,353  service hour donated by in-clinic volunteers.service hour donated by in-clinic volunteers.

$448,582$448,582  value of in-clinic volunteer services.value of in-clinic volunteer services.

Program Report
April 1, 2020 - March 31, 2021

3 

2 

4 

TOP TOP 
DIAGNOSESDIAGNOSES

DiabetesDiabetes
HypertensionHypertension

High CholesterolHigh Cholesterol

NURSE TRIAGE & NURSE TRIAGE & 
EMERGENCY ROOM EMERGENCY ROOM 

DIVERSION PROGRAMDIVERSION PROGRAM
22,556 ,556 patient phone calls were patient phone calls were 

triaged by nurse volunteers and managers.triaged by nurse volunteers and managers.

1,0381,038 of those calls had an immediate need for of those calls had an immediate need for
care, ancare, and d 1,014 1,014 (97%) (97%) were worked into VIM’s were worked into VIM’s 

schedule to keep these patients out schedule to keep these patients out 
of the emergency room.of the emergency room.

$1,408,446$1,408,446 estimated savings  estimated savings 
to St. Charles Health System to St. Charles Health System 

Emergency Room.Emergency Room.

COVID RESPONSECOVID RESPONSE
223131  patients tested for COVID-19.patients tested for COVID-19.

8585  tested positive.tested positive.

7781 81 Patients & Latino/a/x community members received Patients & Latino/a/x community members received 
COVID vaccinations with assistance from VIM.COVID vaccinations with assistance from VIM.

330,70,76060 hours donated by hours donated by 1,400  1,400 volunteers volunteers 
coordinated by VIM in partnership with coordinated by VIM in partnership with 
Deschutes Unified Incident Command.Deschutes Unified Incident Command.

11338,000 8,000 vaccinations provided vaccinations provided 
through VIM-managed through VIM-managed 

volunteers county-wide.volunteers county-wide.



OPERATINGOPERATING
COSTCOST

$1,067$1,067  per patient per per patient per 
year, or about year, or about $89$89  

per patient per per patient per 
month.month.

ROROII
LEVERAGING LEVERAGING 
RESOURCESRESOURCES

$7.1 million$7.1 million  estimated annual community benefit.estimated annual community benefit.

$6 $6 in community benefits for every in community benefits for every $1$1  cash expense.cash expense.

$1.89 $1.89 in donated medical care and in donated medical care and 
prescriptions for every prescriptions for every $1$1  cash expense.cash expense.

$1.79 million $1.79 million in donated medical in donated medical 
services and prescriptions. services and prescriptions. 

COMMUNITYCOMMUNITY
OVERVIEWOVERVIEW  

VIMVIM’s servi’s service area is ce area is 
Deschutes, Jeffersn, Deschutes, Jeffersn, 
and Crook Countiesand Crook Counties

7.7%7.7%  is the estimated is the estimated 
overall rate of uninsured overall rate of uninsured 

per county.per county.

PATIENTSPATIENTS
1,125 1,125 patients eligible for care.patients eligible for care.

7,923 7,923 medical provider visits, nurse triage medical provider visits, nurse triage 
telehealth visits, community partner visits, intake telehealth visits, community partner visits, intake 

appointments and pharmacy consultations.appointments and pharmacy consultations.

EEach patieach patient’s household income nt’s household income 
was less than was less than 250%250% of the federal poverty  of the federal poverty 

level (below level (below $54,900 $54,900 for a family of three).for a family of three).

7474% % of patients were ages of patients were ages 30 - 4930 - 49..

9696% % of patients were Latino/a/x.of patients were Latino/a/x.

CHARITCHARITABLEABLE
PHARMACYPHARMACY

1,9221,922  total prescriptions filledtotal prescriptions filled

The average value of each The average value of each Rx dispensed was Rx dispensed was $700$700

The value of medications The value of medications dispensed to dispensed to 
patients at no charge equaled patients at no charge equaled $1,346,321$1,346,321

VVIM has the only IM has the only 
charitable pharmacy in Central charitable pharmacy in Central 

Oregon and is one of only Oregon and is one of only 
five statewide.five statewide.

HISTORIHISTORICALCAL
INFORMATION INFORMATION 

Since opening in 2004, VIM has cared Since opening in 2004, VIM has cared 
for for 10,634 10,634 low-income, uninsured low-income, uninsured 

individuals, providing a total of individuals, providing a total of 105,832 105,832 
patient visits in the VIM clinic.patient visits in the VIM clinic.

The value of healthcare services & benefits The value of healthcare services & benefits 
provided to the local community in the 17 years provided to the local community in the 17 years 

since VIM opened is since VIM opened is $139 million$139 million..

St. Charles Health System charges St. Charles Health System charges 
VIM VIM $1 per year$1 per year to  to 

lease the land. lease the land. 

COVID RESPONSECOVID RESPONSE
223131  patients tested for COVID-19.patients tested for COVID-19.

8585  tested positive.tested positive.

7781 81 Patients & Latino/a/x community members received Patients & Latino/a/x community members received 
COVID vaccinations with assistance from VIM.COVID vaccinations with assistance from VIM.

330,70,76060 hours donated by hours donated by 1,400  1,400 volunteers volunteers 
coordinated by VIM in partnership with coordinated by VIM in partnership with 
Deschutes Unified Incident Command.Deschutes Unified Incident Command.

11338,000 8,000 vaccinations provided vaccinations provided 
through VIM-managed through VIM-managed 

volunteers county-wide.volunteers county-wide.



Mt. Jefferson ($50,000+)
Central Oregon Health Council
Direct Relief
The Darhl & Donald Guinn 
   Family Fund of the Ayco 
   Charitable Foundation
Oregon Community Recovery 
   Fund of The OCF
Shirley Ray Charitable Trust
St. Charles Health System
Tykeson Family Foundation

North Sister 
($25,000 - $49,999)
Central Oregon Independent 
   Practice Association
The Collins Foundation
CVS Health Foundation
OCF Joseph E. Weston 
   Public Foundation
Oregon Health Authority 
   COVID Relief
PacificSource Foundation 
   for Health Improvement
The Roots & Wings Foundation
Sister Catherine Fund at 
   St. Charles Foundation
John Teller & Amy Tykeson 
   Fund of The OCF

Middle Sister 
($10,000 - $24,999) 
Anonymous Fund of the Coastal 
   Community Foundation of SC
Appel Family Fund of The OCF
City of Bend CARES 
   Coronavirus Relief Fund 
City of Bend CDBG
The deLaski Family Foundation
Janet and Ralph Litchfield, MD
Mahoney Family Fund 
National Association of Free 
   & Charitable Clinics
Robert D. & Marcia H. Randall
   Charitable Trust
The Roundhouse Foundation

Broken Top 
($5,000 - $9,999)
Americares 
Anonymous
The Autzen Foundation
Bend Rotary Club Foundation Inc.
BJB Charitable Trust
Jelinda Carpenter
Central Oregon Radiology 
   Associates
Cow Creek Umpqua Indian
First Interstate BancSystem 
   Foundation

The Humphreys Family 
   Advised Fund
Les Schwab Tire Center
Arthur & Margaret Lim
Tompkins Family Fund
United Way of Central 
   Oregon Foundation
U.S. Bank Foundation
Watkins-Beeman Charitable Fund
Jan & Chris Wick

 Mt. Bachelor 
($2,500 - $4,999)
Anonymous 
Donnie & Heidi Castleman 
Doris & Jim Delp, MD
Kelly & Brad Hester, DMD
Renee R. Holzman, 
   Holzman Family Trust
The Jackson Family 
   Charitable Fund
Katie & Jason Jundt, MD
Shana & Andrew Laursen
The Mark & Margy Fund
Dennis & Beverly Pahlisch
Sandgren Family Charitable 
   Fund,  a Donor Advised Fund 
   of the U.S. Charitable Gift Trust
Sheerin Family Fund
The Loren D. Smith Fund
Brad St. Clair, MD & 
   Sara Studt, MD

Mt. Washington 
($1,000 - $2,499)
Anonymous (3) 
Les & Judy Alford 
The Ken & Claudia Arthur 
   Family Fund 
Bradford & Lisa Bailey 
   Family Fund
Ellen & Daniel Bendt
Bob & Pam Caine 
Mary & Ronald Carver, MD
Central Oregon Association 
   of Realtors
Chambers Family Foundation
Lynda Dinneen
Roger L. Fairfield & 
   Dixie L. Fairfield
First Interstate Bank
Marj Gold & James Quinones
Melissa Goldsmith
Bob & Frances Greenlee
Hacker Charity Fund
Hanson Gift Fund
Rev. Barry & Connie Heath
The Hooter Fund II of The OCF
Matt Hoskins & Linyee Chang, MD

Richard S. Huson Family Fund 
   of The OCF
Knapp Family Philanthropic Fund
Reverend Steven & Laurie Koski
Mary Lefevre & 
   Spencer Krueger, DMD
Karen Lillebo & Jim Davis
William & Ann Lincoln
Jim Lussier
Michael J Mastrangelo, MD
Eileen & Bruce McLellan, MD
Cody Michael 
Donna & Vernell D. Mills
Bart, Sharon & Tess Mitchell
Craig W. & Linda J. Moore 
   Family Fund of The OCF
Barbara A. & 
   Norwyn R. Newby, MD
Patrick O’Neill 
Dave & Judy Osgood
Pacific Power Foundation
Dennis & Sandy Percell
Jim & Patti Petersen
Rosalee Reynolds
Jeff & Margi Robberson
Tad Scharpf
Susan Shuck & 
   Stephen Knapp, MD
Skjersaa Group at 
   Duke Warner Realty
David & Lorraine Stuart
Sunriver Christian Fellowship 
   Outreach Ministry
Support Bend Business
John D. Teller, MD
   &  Amy C. Tykeson
Barbara Wagner
Ward Family Fund of the OCF
Alex Winn
Carlos & Gwenn Wysling

Pilot Butte ($500 - $999)
Anonymous (5)
Ascent Capital Management LLC
Helen & John Baker, MD
Tom & Barbara Barber 
Anne & Joseph Barrett, MD
Benge Family Foundation
Bluhm Family Donor Advised 
   Fund of the Bank of America   
   Charitable Gift Fund
Brown & Brown Insurance
Priscilla & Michael Buck, MD
Chris Calvin & May Fan, MD 
John & Kristin Carter
City of Bend 
Clasen Family Foundation
Sue Conrad
JoAnn & Dave Dewey
Douglas Ertner

Andrew Fecteau
Sally & Thomas Foster III, MD
Katie & Scott Hall, MD
Lynda & Tralve Jr. Hathorn
Joan Heinkel & Ben Massell
John & Lari Hodecker Family 
   Fund of The OCF
Teresa & Michael Hudson, MD 
Kathy & Jeff Ingelse
Shirley Laiho
Lark Mountain Modern
Matt Lusk 
Michael J. Mastrangelo, MD
Diane & Robert Mathews, MD
Ann & Thomas McGranahan, MD 
Sallie Neillie & Liese Frankenstein
Joyce Ownby
Amanda & John Peoples, MD
Richard & Janet Powers
Ann Rhoads & Raymond Fuegy
Roane Family Revocable Trust
Sheppard Family Fund of the OCF
The Stubbeman Family 
Foundation
Helen Vandervort
Gentry & Barbara Wade
Donna & Steven Warner
Westside Church
Roger & Kathleen Wolcott
The Wonderful Company  
   Foundation Inc.

Paulina Lake ($250 - $499)
Anonymous (2)
Kurt & Talena Barker
Gail Bartley
Bob & Jean Bennett
Archie Bleyer, MD
Bob & Dellie Brell
Jack Brewer, MD
Salome & Russell Chauncey
Cynthia & William Claridge, MD
Rosemarie Davis
Deschutes Family Care, LLC
Lynn Frohnmayer
Mike Gonsalves & 
   Dr. Julie Hood-Gonsalves
The Gordon Family
Shelley & Kathy Grudin
Kathryn & Donald Harner, MD
Hooker Creek Companies, LLC
Patricia Hurley
Juliet Imes 
Dorlee Kingen
Gladys Labsch
Leapin Lizards Toy Company
Allison Leigh Avery
Paula Lester & David Remis, MD
Sharon Lichti

Honor Roll of Donors      April 1, 2020 - March 31, 2021



Kimberly McDonald
Bob & Pat Monson
The Robert & Gail Olsen Fund
Patrick O’Rourke 
Jeffrey Richardson
Benita Rojas
Zachary & Danielle Rosenfield 
   Family Foundation
Erich Schultz
Robert Shannon, MD
Oliver Steinmeier & 
  Cheryl Hadley, MD
David & Lynn Talbot
Oran & Janie Teater
Jeffrey Walkup
Gerald Wein & Martita Marx
Kate Wells
Stephen & Marian Williams
Christine Winters
Bea Zizlavsky
Nancy Zurflu

East Lake ($100 - $249)
Anonymous (9) 
Patti & Robert Adair
David & Dolly Andersen
Rev. Rob & Karen Anderson
John Aubry, Jr. & 
   Mary Jeanne Kuhar, MD
Barbara Baker
Judy Beam
Barbara Bell
Roberta & Douglas Berry, MD
H. Leon & Marjorie Biggers 
Anita & Brian Brown
Melanie Brown
Neil & Mary Bryant
Ron & Wilda Bryant
Linda Burgel
Darby & Bill Burton, MD
Mary Carlson
Peter & Patti Carlson
Eva & Geoffrey Cederholm
J. Fred Chaimson
Ellen Chamberlain
Sue Cheatham
David & Mary Chun
Kit & Liza Clark
Melinda, Mark, & Bryce Clark
Carrie Colombo
Ginny Contento & Paul Miller
Carolyn & William Crane
Jim & Judy Crowell
Jane & Leslie Davis
Kathy & Edward Deenihan
Robert & Carolyn Dietz
Dolly Dittler
Stephen D. & Carol Dixon
Katherine & Douglas Downs
Roy & Jan Dwyer
Marcia Edmonston
Priscilla Elder
Cheryl & Brad Emerson

Mary Enderle
Deb & David Flagan
Michael Franz, MD
Suzan & Manuel Freitas 
The Stanley & Helen Friedman 
   Memorial Trust
Claire Gibson
Brett Gingold, MD
Barbara & William Greaver
Caro & Bob Hakala, MD
Timothy Hanlon, MD
Diana Hall
Jackie Haney 
Dana Hanson-Nehl
Peter & Mary Hedren 
Kris Helgeson
Morgan & Lia Herriott
Linda Heuser & James Killian
Jeannie & Tom Hignell
Janet Hildreth
Rev. William & Sara Hoffman
Marcia Houston
Cynthia & Jordan Hunt
Patti & Brent Jacobs 
Lyle Jarvis
Claudia & Jim Kane
Brad & Alegria Kent
Larry & Becky Kierulff
Kristina Knittel
Marlene & Kurt Kuehl 
Jackie Lachapelle
Julie & Jerry Lear, MD
Marianne & Robert Lebre
Diedre & Ron Lemp
Saralie Lewis 
Alice Lezin
Geraldine Lindstrom
Claudia & Stu MacDonald
Susan Maffai
Perry & Cara Marsh-Rhodes
Michelle & Bill Martin, MD
Kat & Michael Mastrangelo, MD
Paula Mastrangelo & Bill O’Neill
Adelina McBride
Patricia McGregor
Michele McKay
Walter McKnight & 
   Sha Marie Brown
Robert & Julie Mehl
Shelli & Richard Mikesell 
Alex Miller & Sarah Smith
Robin Miller & Teresa O’Barr
Cathy & Alan Mills
Russel & Evelyn Mitchell 
Kevin Mitchell
Don & Susan Moir
Kathy Moore, MD
Margaret Moote
Deborah Morrill
Matilde Nonato 
Julie O’Neil
Linda & Joseph Orcelletto
Karen Padrick

Marion Palmateer
Tina Pavelic & Steven Roti
Eileen M. Peberdy
Mary Peters
Teri & Paul Peterson
Tom & Laurie Ponte, MD
Elizabeth Rachun & Bruce Seal
Terri & Teresa Rahmsdorff 
Lisa & Jeff Richards
Judith Rosen
Rotary Club of Greater Bend
Carrie Sammons
Matias Sanchez
Judy & Wesley Scales
Quinn Scallon, MD
Dennis & Bess Schaberg
Alexis Scharff
Margaret Schaus & James Noonan
Toby Scott & Dr. Kim Friedman
Kathy & Scott Schroeder
Christine Schroeder-Fain & 
   Jay Fain
Robin Schueler
Lisa & Steven Shropshire
Stefanie Siebold & Teresa Laursen
Sisters Motor Lodge
Sabrina Slusser
Trish & Bill Smith Charitable Fund
Jay & Yvonne Smith
Alice & Mark Sole 
Thomas Solitz & Fred Hieter
Nancy & John Sorlie
John Jr. & Courtney Souther 
Joan Springer-Wellman
Mark & Karen Stanard
Jolly & Judy Steel
Carol Sternkopf
Tricia & Tom Stutheit
Mary Anna Swinnerton
Sandra Taylor 
Pat & Mel Tellinghusen
Barbara Trachtenberg
Stephanie Turner 
Nancy Tyler
Anne Udall
Lidia Vazquez
Abby Voluse
Daren & Cynthia Vom Steeg
Betsy Warriner
John & Linda Watson
Jenn & Carl Welander
Warren & LaJuana West
Thomas & Elizabeth Wightman
Debra Wollesen & 
   Timothy Gieseler
Carol Woodard-Kozimor & 
   Jeff Kozimor
Ann Woods

Deschutes Meadows 
($1 - $99)
Anonymous (6) 
Luis Ayala 

AmazonSmile
Cindy Bahr-Merrill
The Bend Foundation
Dick & Astrid Blackwell 
Dorothy Bohn 
Pat Bracknell
Jim & Penny Brommer
Brooks Resources Corporation 
Rita & Bruce Brundage, MD 
Susan Cavanaugh
Carol Cavoretto 
Phil Chang
Karen & Richard Clawson
Margaret & John Goodman
Christopher Goodwin & 
   Christina Pelech
Stan & Dolores Grotjan
Judy & Richard Hanstad
Christi Haynes 
Chuck & Martha Hemingway
James & Rev. Annis Henson
Gary & Debbie Hill 
Reid DeManche 
Leon & Marian Devereaux 
Lisa Ihander 
Grace Karyna 
Bill & Karen Kemp 
Melanie Kemper
Gerald & Ann Kerr
R.F. & M.L. Kirk
Frank & Penny Kristovich
Kroger Co.
Nancy & Kenneth Krueger
Ray & Marilyn Lakey
J. Richard & Jean Marriner 
Mickey Jr. & Ginny Meszaros 
Microsoft Matching Gifts Program
Enriqueta Molina
David & Lanette Munks 
Edward & Barbara Neumann 
Mary Overman 
William & Phyllis Pengelly 
Bertie Perone 
Bonnie Phippen & Mark Atchley
Leo Quintero & Artem Vasilyev
Kathleen & Bruce Ronning 
Steve & Carol Rooney
Miriam Sanchez
Carol Schrader
Kenneth & Betty Seidel
Suzette & David Shoulders
SofterWare 
Freya & Michael Tripp, MD 
Sandra Voigt
Rebecca & Alan Von Stein, MD
Sally Walker 
Nola Weber 
Beryl Whitaker
John Yerman



Joe Gaines grew up on the Oregon coast and has lived on and off in Bend 
for ten years. He has his Bachelor’s of Science from Oregon State University. 
Joe came to VIM from the Deschutes Public Library where he worked for six 
years and got to indulge his love of reading. In his free time, Joe likes to hike, 
run, travel with his partner Tiffany, and play with his two puppies, Kona and 
Hazel Basil.

Chuck Jordan is a self-described second career pharmacist. His first career 
was as a physicist. He worked in the laser and optics industry as well as taught 
physics, math, and astronomy at several colleges. In his pharmacy career, he’s 
worked in retail, hospital, and home infusion settings. 

When he’s not getting takeout at his favorite restaurant, Spork, he’s either 
schooling his nine-year-old son or engaging in the extreme sport of teaching 
his teenager to drive. Chuck came to VIM because he likes helping people 
who are falling through the cracks in the conventional health care system. He 
loves the streamlined system at VIM and believes it can be a model for other 
clinics. Chuck’s appreciates that the clinic gives patients access to necessary 
care and loves how thankful they are for the work we do!

Kim Rojas recently joined VIM as our Diabetes RN Care Coordinator. She grew 
up in a mainly Spanish-speaking community in Los Angeles before moving to 
Bend at age fourteen. Her mother said it reminded her of her hometown in 
Mexico, and she thought it was a better place to raise a family.

Kim received her Bachelor of Science from Oregon State University with a major 
in biology and a minor in chemistry. She then went to OHSU where she obtained 
her Bachelor of Science in nursing. She’s been a clinical RN for three years. In 
her free time, she enjoys chasing waterfalls.

VIM first came across her radar when she was looking for medical care for her 
parents. This led to her volunteering in high school and college as a Spanish 
interpreter for our clinic. She’s come full circle, and says, “I’m happy to be back 
at VIM so I can continue to give back to our community in a meaningful way 
while continuing to help others!”

Welcome to our Newest Staff Members!



  Get Your 

Gift Matched 
               this year!

A donation from anyone 
employed in the healthcare 

field (including admin
staff) will double their 

donation to VIM thanks to 
a matching grant from the 

Tykeson Family 
Foundation!

Tykeson Match
The Tykeson Family 

Foundation partnered with 
Volunteers in Medicine to match 
contributions made by anyone 

employed in the healthcare field 
up to $125,000 per year 

through March 2024.

St. Charles Match
St. Charles has made a $5,000 

matching grant to VIM, pledging to 
match donations from any first-time 
donor to our organization. We are
 half way to meeting the match! 
If you haven’t donated to VIM 

yet, now’s your chance to 
double your impact.

Donate at 
www.vim-cascades.org/donate

Gifts in Honor
100+ Women Who Care Central Oregon 
Les & Judy Alford 
Diane and Peter Boehm, MD
Rita and Bruce Brundage, MD 
Ron & Mary Carver 
Salome Chauncey
Elvia Escobar
Sherman & Jacqueline Franz
Steve & Erika Gallivan
Joan Goodwin
Robert Hakala, MD (4)
Todd & Denise Hakala 
David & Stefanie Holl
Marianne Lebre
Sharon Lichti
Margie de Barathy Lussier (2)
Jim & Maria Magoun 
Kat & Mike Mastrangelo, MD (3)
Ann & Thomas McGranahan, MD
 Susan Moir 
Maura Murphy
Kallie Schneider, MD
Mark Thibert, MD
Dr. Jeanne Young
Alex Winn (2)
VIM Staff
VIM Volunteers & Kat Mastrangelo

Gifts in Memory
Ron Brown
Ted & Tom Buhn
Richard Carpenter
Amy Frohnmayer-Winn
Ann & Danny Gabor 
Merine Heberger
Vince Hurley
Howard Lewis
James McGregor
Dennis Offerman
Ralph E. Reynolds
Gordon Robberson
Dr. Richard Woods
Lyle Zurflu

In-Kind
Anonymous (2)
Alterations & Designs by Alin 
Sharon Barney-Orlando
Emily Berry, MD 
BlackStrap Industries Inc.
Lou & Elizabeth Capozzi
Carlson Sign Company
Cascade Lakes Brewing Company
Celestial Seasonings
Central Oregon Health Council
Central Oregon Independent 
   Practice Association
Russell Chase
Jessie Clapp
Franziska Clem

Edward Dains
Marion Darling, MD 
Deschutes Brewery
Deschutes County
Deschutes County Health Services 
Diversified Heating & Cooling Inc. 
Robert Drake
Earthie Mama 
El Sancho Taco Shop
Fatbeam
GreenLoop IT Solutions
Alex & Allison Hinkle 
Humm Kombucha
Cynthia & Jordan Hunt
Johnson Brothers TV & Appliances
Les Margaritas Landscape 
   Maintenance
Sharon Lichti
Lumos Medical Center 
Janice Malnar
Charles Nelson
Oregon Office of Emergency 
   Management
Mike O’Herron
Anne Philiben
Republic Services
Carol Sandner
St. Charles Health System
Strictly Organic Coffee Company
Danielle Strome 
Lidia Vazquez 
Alan Wedel
Randall Wegner
Costco Wholesale 
Alex Winn
Darla Wood 
Marian Woodall 
XPress Printing Inc.
Zydeco Kitchen & Cocktails

Great care was taken to ensure the 
accuracy of the Honor Roll listing. 
Please let us know if we made an 
error or omission. Share your comments 
with Mary Overman at 541.585.9007 or 
mary.overman@vim-cascades.org.
 



Staff
Kat Mastrangelo
Executive Director 

John Letovsky, MD
Medical Director

Alex Winn, PharmD
Consulting Pharmacist

Salome Chauncey
Care Coordinator 

& Lead Interpreter

Jennifer Fuller, RN, BSN
Clinic Nurse Manager

Joe Gaines
Development Liaison 

and Event Coordinator 

Alex Hinkle
Volunteer Coordinator 

Cynthia Hunt
Operations Manager

& Development Coordinator

Breanne Hutchens, PharmD
Staff Pharmacist

Chuck Jordan, PharmD
Staff Pharmacist

Yannely Nonato
Eligibility & COVID Outreach Specialist

Mary Overman
Philanthropy and Community 

Engagement Officer

Lourdes Reyes
Eligibility Liaison

Kimberly Rojas
Eligibility Liaison 

Lidia Vazquez
Bilingual Diabetes RN Care Coordinator

• • • 
Like our volunteers, each of us 
is here because we want to be. 

And that sense of purpose is 
what makes us proud to be part of 

a non-profit that has such a 
positive impact on our community.

Board of Directors
2020-2021
Kate Wells - Chair

PacificSource Health Plans

Rev. Dr. Barry Heath - Vice Chair
(retired)

Kurt Barker - Secretary
Karnopp Petersen, LLP

Tyler Fix, DMD, MA
PureCare Dental

Stephen K. Hacker
Transformation Systems

International, LLC

Sarah Hall
Morgan Stanley

Rod Marchiando, PharmD
St. Charles Health System 

Fran McCabe, MD
St. Charles Health System

Erika McCalpine
OSU Cascades

Cody Michael
US Bank

Roxana Ocaraza
Bridges to Communication

• • • 

Emeritus
Bob Hakala, MD

Retired, Volunteers in Medicine

Jim Lussier
Retired, The Lussier Center

VIM Founder

Jim Petersen
Retired, Karnopp Petersen, LLP

VIM Founder

Rod Ray, PhD
Retired, Bend Research

VIM Founder

John Teller, MD - Chair
Retired, Summit Health

Community Partners
Thank you to the following businesses whose 

specialists provide care to our patients.
Alpine Physical Therapy

Bend Anesthesiology Group
Bend Dermatology

Bend Family Dentistry
Bend Gynecology

Bend Neurological Associates
Bend Ophthalmology

Bend Spine and Neurosurgery
Bend Sunrise Lions Club

Bend Surgery Center
Bend Surgical Associates

Cascade ENT
Cascade Foot Clinic
Cascade Surgicenter

The Center
Central Oregon Denture Center

Central Oregon Emergency Physicians
Central Oregon OB/Gyn

Central Oregon Pathology Consultants
Central Oregon Radiology Associates

Coffman Vision Clinic
Denture Artistry

Deschutes Foot and Ankle
Deschutes Rheumatology

Desert Orthopedics
Doctors Park Surgery Center

Dr. Andy Higgins
Endocrinology Services NW

Focus Physical Therapy
Goulding EyeCare      
InFocus Eye Care

Inovia Vein Specialty Center
Integrated EyeCare
Kenyon Audiology
Krueger and Lenox

LabCorp
Madras Physical Therapy

Norco
NW Brain and Spine

Oregon Vascular Specialists
Orion Eye

Outside Movement PT
Pacific Crest Neurology
Pacific NW Audiology

Peters Dermatology Center
PureCare Dental

Rebound Physical Therapy
St. Charles Health System

Summit Medical Group of Oregon
Summit Orthotics

Therapeutic Associates
Timm Family Dentistry

Todd Schock-Oral Surgery
Urology Specialists of Oregon

Viva! Gyn
Weeks Family Medicine



Carlos was born and raised in the largest seaport in South America: Santos, 
Brazil. He started his US journey in New York City before moving to the San 
Francisco Bay Area, where he was part of the Summer of Love in 1967. Carlos 
received his degree from San Francisco City College in hotel and restaurant 
management, which led to a career in the retail food business. Carlos and his 
wife, Gwenn, moved to Bend fifteen years ago, when they came looking for 
a co-housing community called Higher Ground. They stayed because of the 
overall kindness of Bend, the great health care, and all the accessible outdoor 
opportunities.

Shortly after arriving in Bend in 2007, Carlos made the acquaintance of one of 
VIM’s first medical directors, Dr. Charlie Ayers. Carlos decided to join the team 
and was added to the Monday schedule, which he stuck to throughout the 
fourteen years of his volunteer service. 

Being a Spanish interpreter at VIM was a point of pride for Carlos, where he made a many lifelong friends and 
developed a deeper understanding and appreciation for nonprofits and volunteers. He came to understand that in 
his role as an interpreter, he was also a cultural bridge for many of the patients and staff. Carlos ended his volunteer 
service with VIM this November and the VIM board, staff and Carlos’ fellow volunteers wish him well. He loved being a 
part of the collaboration between doctors, nurses, staff, and patients that provided a comprehensive service that truly 
made our community a stronger and healthier place.

14 Years of Service: Building a  Cultural Bridge

Patient Summaries
Salena is in her mid-50s. She lives with her spouse and mother in 
Redmond where the family receives income from the construction 
industry. VIM provides care for asthma, hypertension, history of 
rheumatic fever, history of kidney stones. Over the past year she had 
three provider visits, one lab draw, and three prescription medications. 

Marco is in his mid-70s and lives with his wife, daughter, son-in-law, 
grandson, and granddaughter in Bend. The family’s income is from 
landscaping and restaurant industries. VIM has provided care for 
CVA with right-sided hemiparesis, stable abdominal aneurysm, BPH 
with urinary obstruction, renal insufficiency, high cholesterol, and 
hypothyroidism. Over the past year he has had 16 nurse visits, 1 flu shot, 2 lab tests and has been 
prescribed 8 medications. 

Victoria is in her late 40s, lives alone in Bend and works in the janitorial industry. VIM provides care 
for pre-diabetes. She had one lab draw, three provider visits, one community partner referral to 
Orthopedics for knee and hip pain as well as imaging: pelvic ultrasound, and mammogram.



2300 NE Neff Road
Bend, Oregon 97701

(541) 330-9001 phone
(541) 585-9002 fax

info@vim-cascades.org
www.vim-cascades.org

VIM Tax ID Number: 93-1327847

We believe in the 
health of our community.

VOLUNTARIOS 
EN MEDIC INA
C L Í N I C A  D E  C A S C A D E S  

100 Best Nonprofits

VIM was selected as one of 100 best 
nonprofits in Oregon Business’ 100 Best 

Nonprofits to Work for in Oregon, 
for the 2nd year in a row! 

Visit OregonBusiness.com to learn more.

We believe everyone has the right to basic healthcare services.


