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When Aja sought care at the VIM Clinic...
...she had been experiencing unexplained

weight loss, sleep disturbance, excessive thirst

and extreme fatigue. At first a thyroid condition

was suspected. VIM ran tests for a thyroid

condition but also during that visit tested her

blood sugar and it was extremely high. She was

taken to the hospital emergency room to get

stabilized. Hospital staff confirmed VIM’s

diagnosis and told her that if she had delayed

seeking care, she could have fallen into coma.

With the assistance of VIM nurse volunteers

and diabetes educators, she has learned about

diabetes including what causes it, how to give

herself insulin, manage her diet, take and record

her blood sugars, and how to deal with illness

and stress as it relates to her condition.

Aja credits the doctors and nurses at VIM for

saving her life. “I’ve told my friends and family

that it is a great place to go. All of the clinical

staff are friendly and go well out of their way

to do whatever they can to help. I’ve seen several

different doctors and nurses here at the clinic

and I like them all. They help as much as they

can. And the front desk volunteers are always

pleasant and helpful.” 

When asked what she would like to say to the

supporters of the VIM Clinic, she simply replied

“Thank you, if it weren’t for you, I probably

wouldn’t be alive”.

providing healthcare to the medically underserved in deschutes county
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The Volunteers in Medicine Clinic of the Cascades is a not-for-profit, 501(c)3 corporation and is governed

by a board of directors composed of physicians, nurses, business and community leaders. Healthcare

professionals donate their time and expertise to provide medical care to the uninsured of Deschutes County.

VIM Board of Directors

Chair– James Petersen, Attorney-at-Law, Karnopp Petersen, LLP

Valerie Bailie, MD, Pediatrician, Central Oregon Pediatric Associates

Mike Bonetto, Special Projects, Clear Choice Health Plans

Ronald Carver, MD, Retired Obstetrician/Gynecologist

Ed Cheeney, Sr. Finance Analyst, St. Charles Medical Center

Reverend William Ellis, Jr., Trinity Episcopal Church

Neal Goldsmith, MD, Retired General Surgeon

Robert Hakala, MD, Family Practice, Bend Memorial Clinic, LLP

Judi Hofman, CAP, HIPAA Analyst

James Lussier, President Emeritus, Cascade Health Systems

Dan Peddycord, Director, Deschutes County Health Department

Rod Ray, Ph.D., President, Bend Research, Inc.

The VIM Team

Christine Winters, MPH
Executive Director

Charlie Ayers, MD
Assistant Medical Director

Kristi Jacobs
Volunteer Program Coordinator

Doug Ritchie, Ph.D.
IT Director

Robyn Holdman
Development Director

Fran Chang, RN
Nursing Administrator

Kristi Lynn Hoch
Office Manager

Cristina Marie Foss
Americorps*VISTA Volunteer

> Clinic: 541.330.9001

> Donations: 541.330.9054

> Website: www.vim-cascades.org

Volunteers in Medicine would like to extend its thanks to Lifewise Health Plan for sponsoring

the design, printing and distribution of this newsletter.

Did You Know?

Risk of death is two times higher for diabetics

than the rest of the population.

—Center for Disease Control, 2005

From 1997–2003, the number of newly diagnosed

diabetes cases increased by 52%. —CDC, 2005

By 2030, it is estimated that 23 million Americans

will have Type 2 diabetes and 100 million will have

pre-diabetes. The cost of treating them will be

$250 billion annually—this is enough to bankrupt

the health care system.

—American Diabetes Association, 2005

Diabetes is one of the top 5 diagnoses at the VIM

Clinic. When diagnosed early and managed well,

diabetics can live a long and healthy life. VIM is

applying for foundation support to implement a

comprehensive Diabetes Wellness Program.

aja near black butte ranch where she works.

Our Vision

We believe that every citizen of Deschutes County is entitled to receive

basic health care. Therefore, with love and compassion, we seek to reach

out to those less fortunate in our community to provide healing health

care, and at the same time, enhance the spirits of those who serve.
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Circle of Caring Members

Bend Research, Inc.

Charles & Rachel Bonnett

Dr. Charles & Britta Bonnett

Brooks Resources Corporation

Dr. Ronald & Mary Carver

Central Oregon Radiology Associates

Dr. Neal & Gert Goldsmith

Don & Darhl Guinn

Kirby Nagelhout Construction Co.

Pacific Source Health Plan

     Charitable Foundation

Jim & Patti Petersen

Gordon & Janine Robberson

Tom & Carolyn Ryder

Gladys Steinlicht

Hap Taylor & Sons/Joe, Abby, Lorri & Todd Taylor

The Maybelle Clark Macdonald Fund

The Center for Orthopedic & Neurosurgical      

   Care & Research

Jon & Kay Tompkins

Dora Tornbom

South Valley Bank Trust / Rod & Lori Ray

*Donors pledge to contribute $10,000 per year

     for at least three years.

Memorials

We are honored to receive donations

     in memory of loved ones.

Caryl Gunson

Edward Shepard, MD

Edward Timm, DDS

Florence White

Lloyd Wright

We’ve shared a patient story, highlighted some of our accomplishments
and reported about the national attention we’re receiving.
Now we invite you to help VIM as an advocate and supporter. Please consider supporting

the work of our volunteers as they strive to provide care to more families.

U.S. Senators and Congressman

Visit VIM Clinic

VIM Clinic of the Cascades is gaining national

recognition for its use of volunteers and

electronic medical records to deliver care to

the uninsured.

In June, U.S. Senator Ron Wyden and Congressman

Greg Walden each spent an hour discussing the

healthcare crisis with VIM board members and

volunteers. The VIM team sought their help on

making it less costly and complicated for out-of-

state physicians, in good standing, to secure an

Oregon license to provide charitable care to the

medically under-served.

On a federal level, both the U.S. Senator and

Congressman Walden, who co-chairs the

bipartisan House Rural Health Care Coalition,

agreed to support regional partnerships which

would implement health care strategies to

improve health while containing costs.

U.S. Senator Gordon Smith, a national champion

for mental health resources, visited VIM in July.

During the visit he learned that depression and

anxiety disorders are the most frequent diagnosis

at the VIM Clinic.

The Peter Feldman family learned of VIM’s efforts to develop a diabetes management program

from their daughter Leigh, a summer volunteer at VIM. Peter, a diabetic with a long family history of the

disease, has joined with his family to sponsor diabetes medication and services for VIM patients for a

month. They invite others to join them in supporting the creation of this new program.

VIM’s accomplishments & community activities

60% are under the age of 40

20% are Hispanic

65% have been to the

VIM Clinic 3 times or less

Depression, anxiety, hypertension,

orthopedic problems, pulmonary disease

and diabetes are the most

common diagnoses

They are employed by over 500 different

businesses in Deschutes County

Patients donated nearly $7,500

in the past 3 months

to support clinic services

1.

2.

3.

4.

VIM Receives OCF Grant 

In June, Oregon Community Foundation

awarded VIM $25,000 to expand our Dental

Care Program.

The Dental Care Program includes:

Coordination with Northwest Medical 

Teams to bring the dental van to the Clinic 

every 6 weeks;

Coordination with Healthy Beginnings to 

educate families on how to care for their 

children’s oral health, including proper 

nutrition and brushing;

Partnership with area dentists who agree 

to see VIM patients at a discount in their 

own offices;

A new collaboration with Central Oregon 

Community College in which dental 

assisting students would work with a 

volunteer dentist each Friday in COCC’s 

dental suite to serve low income families.

Through these partnerships, we anticipate that

we can serve over 1,200 patients and their

families in the next year.

Planning your estate?
Please consider designating VIM as a beneficiary

for your will, retirement and insurance policies. 

Since clinic opening, VIM
caregivers have:

VIM Patient Profiles

Screened 2,930 families for VIM services

Completed 6,775 patient visits

Dispensed 7,100 prescription

medications at a value of $940,000

Helped 264 people obtain dental care

Gave over 2,300 hugs

   [data curent as of 07/30/05]

69% live in Bend 9% from La Pine

17% live in

Redmond/Terrebonne

Haulin’ Aspen—
Marathoning for Medical Care

On August 14th, VIM partnered with

FreshAirSports to host Central Oregon’s first

ever trail marathon and half-marathon, a

fundraiser for the VIM Clinic. Over 350 runners

from 24 states participated in the Haulin’

Aspen event, based out of Bend’s Shevlin Park.

The race was one of 120 across the United

States and Canada that is sanctioned by Trail

Runner Magazine as a trophy series run. The

youngest participant was 17 and the oldest

finisher 70.

Over a dozen businesses supported the event

with The Robson Insurance Agency as the title

sponsor. Gina Miller, FreshAirSports founder,

said “the volunteers and sponsors have been

amazing. We appreciate all the community

support for this first year event.”

Individual Donations

Join the Circle of Caring—donate $10,000 per year for at least 3 years, to help fund the 

basic costs to run the Clinic.

Honor a friend or loved one through a tribute or memorial gift.

Support the Annual Campaign each year with monthly donations or 

with one gift.

Invite family members and friends to match your contribution 

or join you in making a group gift. 

Designate VIM as a beneficiary for your will, retirement 

and insurance policies.

Business Donations

A healthy and productive workforce helps to create

a thriving and prosperous community. What activity

can businesses support to benefit our community?

Program Support

Dental Program, Diabetes Program, Volunteer

Program for a week, month or year.

Community Outreach

Help us reach out to potential patients and

their employers, medical and service partners,

business and community leaders, volunteers,

advocates and donors with:

• Special Events • Newsletters • Website •

• Annual Report • Presentation Packets •

• Brochures • Posters/Flyers •

Clinic Services

Help us cover the costs to deliver medical care.

Equipment and supplies, medications, facility

maintenance and staff. In-kind donations of materials,

supplies and services are frequently needed, and are

much appreciated.

Become a Business Partner with a $1000 gift.

Gifts of all levels welcome.

Contact Robyn Holdman, VIM Development Director
at 541.330.9054.

5% live in

Sisters or

Tumalo


